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The British Accountancy Awards recognises the year’s most forward-thinking and 
innovative finance projects along with the individuals who have established and 
supported them.

The 2017 Awards, hosted by Hugh Dennis, saw a record-breaking number of 
entrants, attracting a broader audience following the launch of our Finance within 
Industry Awards and making the 2017 event a great success. With 26 awards and 
over 200 entrants, it is fair to say that the competition was extremely high, and 
our judges had the difficult challenge of selecting the winners during a lively and 
engaging judging day.

The British Accountancy Awards recognises the companies, teams and individuals 
who have successfully led and disrupted the finance profession in a world 
of uncertainty and change. We are delighted to welcome and showcase the 
organisations that have been at the forefront of industry, inspiring others in the 
accounting and finance world.

EMMA SMITH
Managing Editor, Accountancy Age
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AWARDS26

750 ATTENDEES

2,000 TWEETS

2,500 GLASSES OF WINE

OVERVIEW

90 COMPANIES IN ATTENDANCE
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THANKS TO OUR JUDGES
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JAMES ABBOTT
President,  
UK200Group

SUE ALMOND
Head of Assurance,  
Grant Thornton UK

CHRIS ASTLE
CEO and Founder,
Think Forwards

MARTIN ATKINS
Partner,
Menzies LLP

HELENE BOUTELEAU
CFO,
PSA Groupe

GLENN COLLINS
Head of Technical Advisory,
ACCA

JANE FULLER
Co-Director,
Centre for the Study of  
Financial Innovation

MARK GOLD
Partner,  
Silverlevene

JONATHAN HENDRY
Director of Finance,
Magna Vitae

MICHELLE HINCHLIFFE
Partner,
KPMG

MARK HOLLAND
Partner RSM UK,
RSM Employer Services 
Limited

JANE HOWARD
Partner,
Reed Smith
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Chief Executive,
Lamont Pridmore

MARK LEE
Accountancy speaker   
and commentator

HILARY LINDSAY
President,
ICAEW
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THANKS TO OUR JUDGES
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STUART LISLE
Senior Tax Partner,
BDO LLP

STEVE MASLIN
Partner,
Grant Thornton

JOHN MORRIS
Partner,
Smith & Williamson

MALCOLM PAPE
CFO, EMEA,  
Experian

MARTIN SANDERS
CFO & GM,
Honda Motor Europe

RAKESH SHAUNAK
Managing Partner and 
Group Chairman,  
MHA MacIntyre Hudson

PHILIP SHOHET
Senior Consultant,
Foulger Underwood

TOM SMETHERS
Finance Director,
Thomson Airways

EMMA SMITH
Managing Editor,
Accountancy Age

ROBERT STENHOUSE
Director National 
Accounting and Audit, 
Deloitte

JOE SWORD
Partner, Nordens

SIMON WRIGHT
Operations &   
Accounts Director,
Careers in Audit
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Awarded to the highest-ranking firm from the Accountancy Age Client Satisfaction Survey, in partnership with 
Financial Director. Includes firms with a turnover greater than £300m and a global network of offices.

INTERNATIONAL FIRM OF THE YEAR
PRACTICE EXCELLENCE AWARDS

A NOTE FROM OUR JUDGES:
Grant Thornton gained the highest score in the Accountancy Age Client Satisfaction Survey, which rated firms 
across a number of critical areas, including quality, transparency, communication and innovation. 
Highlights from Grant Thornton this year have been the creation of an R&D innovation team in the Liverpool office 
to support the science, technology and software sectors in the city, and a raft of new appointments to the firm, 
including in its advisory, audit, financial services, transaction services, and tax teams. 
The firm’s CEO has led by example, having been appointed co-chair of the Inclusive Economy Partnership – a 
government initiative that aims to foster a more inclusive economy by identifying solutions to challenges faced by 
low and middle-income household in UK society. 
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WINNER:
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Awarded to the firm ranked between 7th and 25th in the Accountancy Age Top 50 Survey that demonstrated how 
the firm has added significant value to its clients and across all service areas. The winning firm showed how the 
services it has provided have been fundamental in enabling their clients to achieve their business goals.

NATIONAL FIRM OF THE YEAR
PRACTICE EXCELLENCE AWARDS

A NOTE FROM OUR JUDGES:

Smith & Williamson is clearly succeeding on many 
fronts and as a result is growing the business 
strongly. The investment in innovation, people and the 
community stands out, with excellent supporting KPIs 
and benchmarking.
They have achieved great things in supporting the 
ScaleUp Institute, helping to drive over 4,500 jobs 
a week and boosting the economy by £39bn over 

3 years. They are helping shape the future of the 
profession, providing evidence to the House of Lords 
on making tax digital. 
Their business has enjoyed strong sales and staff 
growth and have performed strongly against all their 
targets. They are able to measure their performance 
in terms of client and employee satisfaction and they 
perform strongly across both of these metrics, being 
voted best accountancy firm for Job Satisfaction and 
second for Top Employer by All About School Leavers. 
They provide mentoring, L&D and secondments, clearly 
putting their teams at the forefront of their success. 
They also have an active CSR programme. 
Congratulations to the team at Smith & WIlliamson, the 
finance profession is proud of your achievements. 
Always focused on the future, we are currently 
designing our vision for 2025. 

ENTRY OVERVIEW:
INSPIRE - as the only accountancy firm named partner 
of the Government recognised ScaleUp Institute we are 
at the heart of the ecosystem that can deliver £225bn 
of gross value added.

SHAPE - we are shaping the market. For instance, our 
partners hold 50+ roles with tax bodies and we were 
called to give evidence at a House of Lords inquiry 
into Making Tax Digital.
GROW – our influence, revenue, profits and human 
infrastructure have all grown – and we will achieve 
50% more revenue and profit by 2025

CHALLENGE
To ensure we reach our goals we faced some home 
truths. Business critical areas needed investment.
•  Technology -new solutions were led by an expanded 

IT team (50%), including a new Change Management 
team of 12

•  Strategy -16 new hires in marketing and BD 
galvanised the firm, driving increased revenue/profits 
and an overhaul of the corporate brand and website

•  Leadership –investment was driven by an overhauled 
management teamNew personnel include: Finance 
Director; Head of Marketing; Head of IT; Chief 
Operating Officer

•  To grow in key markets we acquired a new Private 
Client team from a rival firm (Grant Thornton) on the 
South Coast.
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Awarded to a firm with turnover between £3m and £25m that has best demonstrated how significant value has 
been added to its clients and across all service areas. The winning shows how the services it has provided have 
been fundamental in enabling their clients to achieve their business goals.

MID-TIER FIRM OF THE YEAR
PRACTICE EXCELLENCE AWARDS

A NOTE FROM OUR JUDGES:
The PKF-FPM entry impressed the judges with 
its commitment to outstanding client service and 
successfully demonstrated that this permeated 
through all services lines and personnel within the firm. 
The strong & over-riding commitment to staff training 
& development also shone through making this firm a 
worthy winner of the Mid-Tier Firm award.

ENTRY OVERVIEW:
PKF-FPM Accountants Limited established in 1991, 
is a multi-award-winning client-focused cross-border 
chartered accountancy, tax and business consultancy 
practice with six offices across Ireland, 10 equity 
directors and 125 staff.
The practice is a member of PKF International (PKFI), 
a global family of 300 members in 440 locations which 
was named the ‘fastest growing major accountancy 
network in the UK and Ireland’ in 2016.
PKF-FPM recently celebrated 25 years in business and 
marked the occasion with a £300k+ investment in new 
technologies enabling the roll-out of a suite of real time, 
forward-focused, value-adding integrated services to 
steer client businesses confidently through the current 

uncertain environment to long-term sustainability. New 
services include Brexit and R&D Centres of Excellence, 
cloud accounting and cybersecurity services and 
a ‘Think Time’ management tool that leverages team 
knowledge to identify known and unknown client needs 
and deliver optimum solutions.
An entrepreneurial firm, with an average annual growth 
rate of 15 percent, PKF-FPM specialises in building long-
term partnerships with family-owned entities, measuring 
its success on how it helps these businesses to achieve 
their professional and personal objectives.

9

WINNER:

www.britishaccountancyawards.co.uk        events@contentive.com       #BAAwards     

mailto:events%40contentive.com?subject=BAA%20Entry%20Pack
http://www.britishaccountancyawards.co.uk


Open to any practice less than three years old at 1 May 2017, the New Practice Award looked for vibrant firms 
that have made a positive impact on their clients and community. The winner may have identified a significant 
market to enter; or used the latest technologies to provide customers with a fresh service.

NEW PRACTICE OF THE YEAR
PRACTICE EXCELLENCE AWARDS

A NOTE FROM OUR JUDGES:
The team at Soaring Falcon submitted a high quality 
entry, clearly highlighting their targets and how they are 
achieving or beating them, supported by embracing the 
latest technology which enables automation. 
Their commitment to embracing the latest 
technology will help enable the finance profession 

and the businesses they serve to stay ahead and 
remain competitive. Their work supporting their 
institute and college to share best practice and to 
develop skills is commendable.
Soaring Falcon has achieved a great deal over the 
last year and is well down the path to success and 
sustainable growth. I look forward to seeing how they 
continue to utilize technology, automation and AI in the 
future to delivery demonstrable value to their clients. 
Congratulations to the team at Soaring Falcon, the 
finance profession is proud of your achievements. 

ENTRY OVERVIEW:
What if the accountants that you use were not 
burdened by the way that they had always done 
things? For long established firms embracing change 
and bringing in new ways of doing things is often 
difficult, slow and full of compromises. Compromises 
that can impact on the way that they can service and 
help their clients.
Do they talk the language and understand the drivers 
of the new wave of entrepreneurs who are looking for 
ways to make business better, and to be inspired?

Do they even have a future of their own?
Soaring Falcon, the fastest growing and fastest moving 
firm for creative and tech businesses in and around 
Bedford and London takes the best of the profession 
and makes it relevant and mean something to the 
business world of today.
We’re bored of talking about cloud, it’s the next wave 
of developments that will push things further, and we’ll 
be there too. Clients are increasingly confident about 
the potential of the technology that we are introducing 
them to, how it delivers it is almost irrelevant. What it 
delivers is the thing that they love.
Ultimately, profitability is about creating opportunities 
for clients to reward themselves in a way that means 
something to them. And if we can help them get there, 
and make it as easy as possible for them to make the 
right decisions, then we’ve done our job.
The profession is undergoing more change now than it 
ever has done, and there’s more to come. We see our 
ability to grow linked to the opportunities of training 
the next wave of cloud advisory accountants: nurturing 
the very best talent, to scale and draw in the most 
innovative growing businesses.
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Awarded to the firm in Scotland, Northern Ireland & North, England with turnover up to £3m that demonstrated 
how the firm has added significant value to its clients and across all service areas. The winning firm showed how 
the services it has provided have been fundamental in enabling their clients to achieve their business goals.

Covers: Scotland; Cleveland; County Durham; Northumberland; Teeside; Tyne & Wear; Yorkshire & Humberside; 
Cheshire; Cumbria; Greater Manchester; Lancashire; and Merseyside.

INDEPENDENT FIRM OF THE YEAR
SCOTLAND, N.IRELAND & NORTH, ENGLAND

REGIONAL PRACTICE EXCELLENCE AWARDS

A NOTE FROM OUR JUDGES:
Impressively, Infinity have navigated their way through 
a difficult time while still achieving consistent growth. 
Their efficient approach to assigning experts on an ad 
hoc basis based on client needs has proven effective 
which is supported by a strong balance sheet.

ENTRY OVERVIEW:
Infinity Partnership has recorded a 20% rise in 
turnover despite the worst downturn in the region 
in modern times. Turnover for 2017 was £2.1m and 
£1.61m in 2016.
The business has completed around 70 M&A deals, worth 
more than £200m. However, this activity all but dried up 
18 months ago due to the collapse of the oil price.
The business required new revenue streams and a factor 
in the continued growth has been delivery of research 
and development tax claims; £70m have been made.
A CFO of one client, said: “We use Infinity exclusively 
on all our transactional work, from arranging a co-
investment partner for one investment, to disposing 
of another. Infinity has secured R&D claims totaling 
some £12m between our investments.”

The firm’s strategy for growth includes investing in 
the team, investing in infrastructure and delivering a 
service that exceeds expectations.
Since the practice was established in 2011,  
successes include:
•  Turnover up year-on-year
• Profit up year-on-year
• Number of clients up year-on-year
• Staff numbers up year-on-year
• 99.5% client retention rate
• Regional and national award wins
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Awarded to the firm in Wales & Midlands, England with turnover up to £3m that demonstrated how the firm has 
added significant value to its clients and across all service areas. The winning firm showed how the services it 
has provided have been fundamental in enabling their clients to achieve their business goals.

Covers: Wales and Midlands: Derbyshire; Herefordshire; Leicestershire; Lincolnshire; Northamptonshire; 
Nottinghamshire; Rutland; Shropshire; Staffordshire; Warwickshire; West Midlands; and Worcestershire

INDEPENDENT FIRM OF THE YEAR
WALES & MIDLANDS, ENGLAND

REGIONAL PRACTICE EXCELLENCE AWARDS

A NOTE FROM OUR JUDGES:
This was a strongly contended category but Green & 
Co demonstrated high quality across all areas. There is 
a strong focus on strategic planning with a continuous 
vision to achieve the businesses goals. Their  system 
of continuing monitoring performance has driven 
success. It was also impressive to see they had begun 
using auto-enrolment 2 years earlier than most.

They had a clear strategy, good growth and highlighted 
how they look after staff and clients. Green and Co 
took great care with the evidence they provided 
supporting their strategy, growth and how they look 
after clients and staff  with plans and video content.

ENTRY OVERVIEW:
Green & Co are anything but average bean counters, 
we push boundaries, exceed expectations and strive to 
go above and beyond in all we do.
Many of our clients struggle to understand numbers so 
we created our financial performance review to present 
their accounts in graphical format and give a projection 
for the year to come, much simpler to understand and 
gain real value from.

Our income tax forecaster gives our clients a forecast 
of their tax affairs for the next few years which enables 
them to make decisions now to save tax in the future.
Our prosperity clients are achieving growth in profit and 
personal wealth due to the dashboards we create and 
the business advisors and catalysts we have become.
All that we do is underpinned by our professionalism, 
attention to detail and a commitment to deliver what we 
have said we will. Targets are set for the turnaround of 
books and records so everyone knows what to expect.
We put care at the heart of all we do, we have a client 
services team and a client care charter so our clients 
know how much they mean to us and can access help 
at any time.
Many accountants claim to be proactive but we 
demonstrate this by ensuring our clients set and 
achieve their personal goals, can clearly see the value 
we have added to their business and the tax savings 
we have made for them. At the same time giving 
them a friendly, personal and helpful service from all 
departments where our staff are trained to be the best.
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Awarded to the firm in South-East, England with turnover up to £3m that demonstrated how the firm has added 
significant value to its clients and across all service areas. The winning firm showed how the services it has 
provided have been fundamental in enabling their clients to achieve their business goals.

Covers: Kent; Hertfordshire; Surrey; Berkshire; Buckinghamshire; East Sussex; West Sussex and Middlesex

INDEPENDENT FIRM OF THE YEAR
SOUTH-EAST, ENGLAND

REGIONAL PRACTICE EXCELLENCE AWARDS

A NOTE FROM OUR JUDGES:
This was a well written and competent entry. DNS 
demonstrated a high level of professionalism in their 
approach to client dealings. Their combination of 
core and value-added services has proven effective 
in meeting client needs.

ENTRY OVERVIEW:
DNS Accountants LLP is a highly respected, award-
winning accounting, tax-planning and consulting 
services practice with a national presence across 
the UK. Our objective is to provide a one-stop-shop 
where all the core services and a suite of value-
added services are offered singly or as a package.
Specialists in helping owner-managed businesses, 
freelancers, contractors, and construction industry 
clients, we were awarded a VouchedFor Certificate 
of Excellence in 2016; we featured among the top 
200 accountants in the UK in the Sunday Times 
in 2015 (rated and reviewed by VouchedFor); and 
were nominated for Best Contractor Accountant 
in 2015 by Contractor UK. Proud though we are of 
our achievements, we continue to strive to meet 

our primary objective: to deliver value-for-money, 
technology driven excellence to all of our clients.
Technology and automation are employed to add 
value for our clients and to compliment certain 
areas of communications, sales and marketing, and 
back-office systems: which gives our professional 
accountants more time to devote to clients and to 
practice their expertise.
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Awarded to the firm in South-West, England with turnover up to £3m that demonstrated how the firm has added 
significant value to its clients and across all service areas. The winning firm showed how the services it has 
provided have been fundamental in enabling their clients to achieve their business goals.

Covers: Cornwall; Devon; Dorset; Somerset; Wiltshire; Gloucestershire; Hampshire; Isle of Wight and Oxfordshire

INDEPENDENT FIRM OF THE YEAR
SOUTH-WEST, ENGLAND

REGIONAL PRACTICE EXCELLENCE AWARDS

A NOTE FROM OUR JUDGES:
Inspire impressed as they demonstrated confidence 
in their entry by including numbers to reflect their 
success. This included not only fee growth and client 
retention but broader KPIs such as Net Promotor 
Score. Inspire also showed how they enabled their 
people to grow by initiatives such commercial 
awareness training for more inexperienced team 
members.  Overall Inspire gave the judges an 
impression of a high quality forward thinking firm.
A deserving winner.

ENTRY OVERVIEW:
Inspire’s unique focus on enabling ambitious and 
driven entrepreneurs to succeed has set us apart 
in the industry, positioning ourselves as pioneers in 
our field and future proofing our firm for the benefit 
of our business and our clients.
Our services have been meticulously refined and 
tailored to the needs of the entrepreneur, providing 
inspirational business leaders with exactly the support 
they need and value: proactive, assertive, passionate 
and personalised business advice. This is why we see 
such outstanding success and growth amongst our 

clients, and why our firm continues to prosper.
We define ourselves by this innovative approach, 
nurturing our staff into outstanding professionals who 
are equipped to exceed our clients’ expectations. Our 
in-house Business Academy has helped us develop a 
team that understands the entrepreneur on multiple 
levels – both as professionals and as people – enabling 
them to deliver an empathetic service that gets results.
Through our various initiatives such as the 
Entrepreneurs’ Conference and Entrepreneurs’ Forum, 
we hope to create a culture of shared knowledge that 
will not only help entrepreneurs to succeed, but also 
encourage others to think outside the box and realise 
their ambitions.
To develop and succeed we’ve also started to devise 
plans to launch our own coaching services and 
establish our own fund, providing debt and equity 
funding to entrepreneurs.In summary, our unique 
approach has led to significant and tangible gains for 
both our clients and ourselves. It has provided the firm 
with a strong focus from which we have developed our 
own unique essence, spirit and beliefs and developed a 
great platform for the future.
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Awarded to the firm in the East with turnover up to £3m that demonstrated how the firm has added significant 
value to its clients and across all service areas. The winning firm showed how the services it has provided have 
been fundamental in enabling their clients to achieve their business goals.

Covers: Bedfordshire; Cambridgeshire; Essex; Norfolk; and Suffolk

INDEPENDENT FIRM OF THE YEAR
EAST, ENGLAND

REGIONAL PRACTICE EXCELLENCE AWARDS

A NOTE FROM OUR JUDGES:
Nordens stood out to the judging panel as it 
demonstrated an excellent blend of strategic 
planning and professionalism that demonstrably 
contributed to their profitable growth.  The 
founder’s passion and entrepreneurial spirit was 
also evident in the attitude of the practice towards 
their staff and the local community.  The judges felt 
that it was refreshing to see a relatively new practice 
grasping the challenges and the opportunities of 
delivering a professional service in the 21st century.
Nordens stood out to the judging panel as it 
demonstrated an excellent blend of strategic 

planning and professionalism that demonstrably 
contributed to their profitable growth. The founder’s 
passion and entrepreneurial spirit was also evident 
in the attitude of the practice towards their staff 
and the local community. The judges felt that it was 
refreshing to see a relatively new practice grasping 
the challenges and the opportunities of delivering a 
professional service in the 21st century.

ENTRY OVERVIEW:
We’re different to most practices as our focus is 
on creatively helping clients to build successful 
businesses. We determinedly help them to achieve 
their goals, and our full blown strategic business 
planning support takes a certain breed of clients 
beyond their wildest dreams. We constantly offer new 
services and specialisms – such as our global division 
and Take-a-Leap, a package for business concepts.
We’re different to many employers as our team 
are encouraged to push beyond their individual 
boundaries, and we support them in every way 
possible to smash their goals. On a regular basis, 
new team members join the Nordens family 
as others step up the promotional ladder. Our 

phenomenal growth is testament to the skill and 
dynamism of this fantastic team.
We’re different to most business advisers as we draw 
on our own commercial experiences to implement 
proven strategies that are sometimes wacky, quirky 
and outside the realms of traditional business routes.
We’re different to many businesses as we don’t stand 
still. This year we’re adding a futuristic third floor to 
house additional staff and a new games room.
Here at Nordens we celebrate every success and 
reward every member of staff for their contribution. 
We love that most new clients still join us through 
recommendation, benefiting from our refreshing 
and engaging approach, embracing traditional 
accountancy values mixed with cutting-edge business 
practice. We ensure that clients can demonstrably 
increase their profits, achieve their goals and improve 
their work/life balance.
We’re only happy when we exceed our clients’ 
expectations so we constantly work to be the absolute 
best of the best.
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Awarded to the firm in Greater London with turnover up to £3m that demonstrated how the firm has added 
significant value to its clients and across all service areas. The winning firm showed how the services it has 
provided have been fundamental in enabling their clients to achieve their business goals.

Covers: Postcodes starting with E, EC, N, NW, SE, SW, W, WC

INDEPENDENT FIRM OF THE YEAR
GREATER LONDON, ENGLAND

REGIONAL PRACTICE EXCELLENCE AWARDS

A NOTE FROM OUR JUDGES:
The judges chose the Accountancy Cloud as the 
firm’s entry stood out from the others due, in part, 
to a distinct entrepreneurial approach to building 
an accountancy business. The firm also has a clear 
strategic focus on a specific niche client base (Tech 
start ups).
Their reported year on year growth in turnover, new 
clients and profitability were all impressive and could 
well be related to their entrepreneurial culture. This is 
partly reflected by an absence of start/finish times and 
breakout areas in the office. 
Client retention and growth could also be related to the 

firm’s use of a third-party software package, that provides 
clients with a financial dashboard, as well as the wide 
range of cloud applications promoted by the firm. 
Other distinct features of this entry include the firm’s 
client advisory panel, a structured three-month on-
boarding process for new clients and the provision of 
workshops at tech events that enable the firm to position 
themselves as thought leaders in the marketplace.
We also liked their “Tech for Good’ community initiative 
that provides support for disadvantaged entrepreneurs 
on a pro-bono basis, both face to face and online.

This is a young entrepreneurial practice that is leading 
the way through their clarity of focus and their 
consequent ability to attract new clients.

ENTRY OVERVIEW:
CLIENT CARE
Customers are at the heart of everything; our strategic 
focus is on real-time accounting and tax services. We’re 
helping clients to access transparency in their financials 
which is of paramount value to the planning and daily 
decision-making process.
“We now work with a dynamic and innovative company 
who have improved our accounting system, making 
regular recommendations about best practice and cloud 

based tools which makes our processes so much faster” 
- Helpling

CONTINOUS IMPROVEMENT
Our client advisory board ensures we always improve our 
customers experience and this ‘continuous improvement’ 
ethic permeats within our firm.

INNOVATION-LED APPROACH
The role we play as professional accountants has changed 
and we recognise innovation plays a key factor.
This has a measurable impact on our clients: Our eco-
system of cloud-based applications has widened allowing 
us to deliver awesome customer service and help our 
clients succeed. We developed a ‘Slack’ community 
channel for chat, introductions, referrals so they can share 
knowledge, ideas and resources and grow their business.

PEOPLE
We have a solid, friendly, happy team!
“Our workplace is streets ahead to other accounting 
firms; with our tech, the eco-system of cloud apps we use 
and way we interact with our clients”
We’re well aware we’re not perfect but we’ll continue to 
learn and adapt as a team; an exciting journey awaits!
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This award was open to all financial & accounting software. The winning product facilitated new ways of working 
for customers that have substantially benefited the customer organisations, demonstrating a high level of customer 
satisfaction and commercial success. As well as looking at the overall success of the package, judges looked for evidence 
of the product’s improvement in areas such as customer care, design quality, functionality & technical innovation.

EXCELLENCE IN ACCOUNTING/ 
FINANCE TECHNOLOGY

PRODUCT EXCELLENCE AWARDS

A NOTE FROM OUR JUDGES:
The Excellence in Accounting/Finance Technology 
proved to be a very strong category this year. However 
based upon the criteria set, Validis were chosen as the 
outright winners. They demonstrated clear innovation 
with the development of the very first automated 
data extraction of its kind that allows auditors to gain 
access to a complete view of their clients accounting 
data in minutes for easy analysis and examination 
and they continue to develop the technology in order 
to meet the evolving needs of their clients. Their 
technology allows auditors to focus their time and 
effort on adding value, which is critical in an ever 
changing and demanding business environment. The 
success of their product is clearly illustrated by their 
global presence and strong client base.
Validis are very much leading the way in innovative 
technology and are deserved winners of this category.

ENTRY OVERVIEW:
Validis is an innovative FinTech with a unique data 
extraction and analytics software that provides fast 
financial transparency to global businesses across the 
accounting and lending industries.

Our technology extracts a full historical, transactional 
level data set from over 80% of online and offline 
accounting packages, and standardises it into one 
single format in under ten minutes.
With offices in the UK and North America, our team 
is diverse in experience and skills but united by the 
belief in our technology.
The use of data analytics in the audit of financial 
statements and the accountancy industry is a hot 
topic, with the FRC and ICAEW repeatedly stating that 
the industry needs to embrace data technologies to 
provide a higher value service.
Enter Validis. Our software plugs the pervasive pain 
point that accountants and auditors have faced 
for years: inability to access accurate, reliable and 
exhaustive data with which to conduct thorough 
financial assessments.
As one expert said: “the traditional audit is dead”. A 
new audit era is born, and as Validis is its lifeblood 
we believe we’re worthy of this award.
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This award was open to all accounting practice software. The winning product facilitated new ways of working for customers 
that have substantially benefited the customer organisations, demonstrating a high level of customer satisfaction and 
commercial success. As well as looking at the overall success of the package, judges looked for evidence of the product’s 
improvement in areas such as customer care, design quality, functionality & technical innovation.

PRACTICE SOFTWARE    
PRODUCT OF THE YEAR

PRODUCT EXCELLENCE AWARDS

A NOTE FROM OUR JUDGES:
Xero stood out amongst a fairly large number of 
entrants for this award as being the one to beat, 
with the application rapidly becoming the de facto 
leader in the on line accounting software market.  
Xero has clearly made significant investment in the 
product over the last year and this is apparent in the 
innovations incorporated into the latest releases. 
Their impact in the UK market is reflected in the 
measurable success as demonstrated to the judges 
in their submission.  The judges were also impressed 
at the levels of customer satisfaction apparent from 
the user feedback provided.

ENTRY OVERVIEW:
Founded in 2006, Xero has transformed the way 
accounting professionals and small businesses 
operate, helping them work smarter and faster. With 
1 million + subscribers globally and 6,000 + UK 
accounting partners, Xero’s mission is to rewire the 
global economy, connecting millions of businesses to 
banks, advisors and each other.

SaaS requires huge investment and, as such, Xero 
has taken 10 years and over £115 million to build the 
functionality for its platforms.
Xero prides itself on continually upgrading its 
platform throughout the year. Few vendors offer 
as much flexibility and transparency, with updates 
automatically pushed to all users.
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This award sought to recognise the Practice taking the most unique, different and innovative approach to either 
business structure/strategy, or its approach to client service provision. Use of innovative techniques, resources or 
technologies to acquire and retain clients and/or develop professionalism within the firm.

Covers: Companies < 500 employees

ACCOUNTING INNOVATION PROJECT 
OF THE YEAR (SMALL)

EXCELLENCE IN ACCOUNTING AND FINANCE AWARDS

A NOTE FROM OUR JUDGES:
SRK, this year’s worthy winners of the ‘Accounting 
Innovation Project of the Year’ award for small firms, 
were true winners of this award due to their strong 
entry that clearly demonstrated their exclusive and 
innovative approach to future-proofing their own role 
as accountants. In providing key added value for all of 
their clients at no additional cost, using their own Core 
4 plan, SRK were able to review each of their clients’ 
current needs, future needs and growth opportunities 
by ticking off key criteria and offering new and 
exclusive services including Shortcut2Success and 
their own private Entrepreneurs Network.

The results were impressive and unparalleled with the 
conversion rate of leads increasing from 33% to 70% 
within the year. With such strong results from this 
innovative strategy of delivering high value to clients 
at no additional cost through tailored and effective 
business criteria, SRK have ensured that they remain 
extremely competitive as an accountancy firm within 
the market and in turn have provided some exclusive 
future-proofing for their own clients, which will be seen 
as a big plus for new clients looking to stay on top 
within their own industries. Congratulations once again 
to SRK for this very well-deserved win.

ENTRY OVERVIEW:
SRK strongly believe that it has started to become 
apparent that technology will rid us of traditional 
accounting, as we know it, as systems become more 
adept at filing accounts and Tax Returns without 
human intervention.
It is my firm belief that in years to come, not decades, 
if we don’t make a change computers and AI will take 
these tasks from us and we will become obsolete.
Therefore, we add maximum value to everything we do 
to help our clients grow. Then if they happy (our high 

customer retention rate and successful referral scheme 
indicates that they are), they will continue to pay for our 
services long after computers and Al have taken over.
Innovation is the key to a firm remaining relevant and 
prosperous. Therefore, we make sure it is at the center 
of our culture by encouraging employees to contribute 
ideas from the traditionally sensible to the wacky game 
changers. Our young team keep us dynamic and we 
constantly look to find how we can be in a blue ocean.
SRK is on a mission, not to make massive profits and 
revenue but to help as many business owners as 
possible and as a result, reduce the risk of business 
failure, over 10 years, from 96% to under 10%.
We have helped thousands of businesses thrive and 
have had less than 1% of our clients fail. We do 
whatever it takes to become experts in reducing the 
risk of business failure and ensuring that businesses 
shortcut the route to success. We are genuinely trying 
to disrupt the market and offer services that business 
owners desperately need.
We are extremely proud to say that we have committed to 
supporting Railway Children in their mission of creating a 
world where no child ever has to live on the streets.
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This award sought to recognise the Practice taking the most unique, different and innovative approach to either 
business structure/strategy, or its approach to client service provision. Use of innovative techniques, resources or 
technologies to acquire and retain clients and/or develop professionalism within the firm.

Covers: Companies > 500 employees

ACCOUNTING INNOVATION PROJECT 
OF THE YEAR (LARGE)

EXCELLENCE IN ACCOUNTING AND FINANCE AWARDS

A NOTE FROM OUR JUDGES:
PKF Littlejohn has sought to reduce the costs, time and 
risk associated with commercial disputes by launching 
Escalate, its dispute resolution project. It has achieved 
fantastic success in the past year, recovering £10m in 
damages for SMEs from the 28 cases involved in the 
scheme’s pilot. 
The project has the capability of supporting over 
100,000 SMEs, providing businesses with both access 
to justice and an opportunity to recover monies that 
had previously been written off. 

The team at PKF Littlejohn has worked hard to deliver 
a process that removes barriers and overcomes 
challenges present in the dispute resolution system. 
After six years of development, Escalate has the 
potential to transform how disputes are resolved, 
and is a worthy winner of the large scale accounting 
innovation project of the year.

ENTRY OVERVIEW:
Pursuing a commercial dispute tends to be a costly, 
lengthy and risky undertaking. Until now.
We created Escalate to fix a broken market by 
providing accountancy-led ‘access to justice’ for SMEs.
Escalate removes the barriers that prevent SMEs 
from pursuing their cases by reinventing the process 
to focus on cashflow. It aims to secure a prompt 
settlement, with fixed fees payable only on a successful 
outcome, no upfront costs, and adverse costs insured.
Escalate is a two-stage process. Firstly, Escalate focuses 
on a negotiated settlement, using corporate recovery 
specialists with a track record of rapidly recovering 
assets to negotiate on behalf of the claimant, and 
encouraging the defendant to settle quickly in the 
client’s favour without the need for litigation. The 

process allows three months for this negotiation.
If the defendant is unwilling to settle in this 
timeframe, solicitors acting on a fully conditional 
basis will begin preparing for litigation with the 
back-up of the adverse costs insurance. As part of 
the service, all fees and associated costs are funded 
and paid on the client’s behalf all the way up to a 
High Court resolution, with the adverse costs risk 
indemnified by an insurance policy.
The Escalate process covers the full range of 
commercial dispute cases (bad debt, contractual, 
negligence etc) that SMEs face.
Escalate can tackle cases going back up to three years, 
enabling businesses to start to recover monies that 
were previously written off.
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This award sought to recognise an in-house Finance Team taking the most unique, different and innovative approach 
to either organisational structure/strategy to improve operational effectiveness and business performance.

IN-HOUSE FINANCE INNOVATION 
PROJECT OF THE YEAR

EXCELLENCE IN ACCOUNTING AND FINANCE AWARDS

A NOTE FROM OUR JUDGES:
The Unilever submission stood out for its scale, 
pace of execution and overall impact on not just the 
finance function but the wider Unilever business. The 
Future Finance programme was a successful finance 
transformation, supporting a wider business change, 
aimed at creating a more agile and client focused 
organisation. This was mission critical in allowing the 
business to respond better to market dynamics and 
demand to generate more value.
Today’s finance function must deliver insights, then 
dynamically turn insights into value for the business 
and at the same time maintain integrity and control. 

This programme ticked all the boxes reorienting its 
target operating model to align to the business, then 
applying relevant expertise where most needed. At the 
same time deploying technology solutions to underpin 
the foundations and drive simplification.
Engaging with the business to deliver a comprehensive 
change programme is such a short timeframe is one 
thing but to also use best practice techniques, across 
multiple parts of the function, to such an extent is 
a truly fantastic achievement. Simplification of core 
processes and cycle times, use of robotics, advanced 
scenario modelling and especially the focus on 
“future proofed” talent impressed and frankly set this 
submission apart.

ENTRY OVERVIEW:
On any given day, 2.5 billion people use Unilever 
products to feel good, look good and get more out of 
life – giving us a unique opportunity to build a brighter 
future. Whatever the brand, wherever it is bought, 
we’re working to ensure that it plays a part in helping 
fulfil our purpose as a business – making sustainable 
living commonplace.

In order for us to succeed, we need to deliver not only 
a positive environmental and social impact – we also 
need to prove that sustainability is a winning business 
model. Unlocking value is therefore the imperative. 
Connected 4 Growth is our business transformation 
to unlock value through a business that is faster, 
simpler and more consumer and customer-centric in a 
connected world. Future Finance is our part in shaping 
that journey; our once-in-a-generation transformation 
to build the function we want and need to be to win 
today and for years to come.
Future Finance has four clear objectives:
•  Unlock value in our business, by driving greater focus 

on the key value decisions
•  Create more agility in Finance and in the business 

by partnering value, bringing the very best of our 
Finance expertise to bear in the moments that matter

•  Fuel our growth by unlocking efficiencies in the 
function, driving rigorous simplification.

• Protect value through stewardship and brilliant 
fundamentals
Future Finance was designed and delivered over 2 
years, covering all aspects of organisation, talent 
and technology.
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This award recognises a firm or organisation’s excellence in developing a business-led training scheme/programme 
– including apprenticeships, recruitment programmes and school leaver qualification-based schemes. The winner 
demonstrated the use of 21st century learning options and innovative ways to attract, retain and develop younger 
generations to its profession while delivering real bottom line results. 

GRADUATE AND NON-GRADUATE 
PROGRAMME OF THE YEAR

EXCELLENCE IN ACCOUNTING AND FINANCE AWARDS

A NOTE FROM OUR JUDGES:
KMPG stood out in several areas including 
supporting intake, mentoring, and global 
backgrounds of candidates.

ENTRY OVERVIEW:
Lack of diversity isn’t just a blight on society; it’s also 
bad for business.
That’s why KPMG’s exciting apprenticeship 
programme, KPMG360°, is such a breakthrough. 
We recruit a high proportion of joiners from socially 
disadvantaged and diverse groups and give them the 
opportunity to develop a fulfilling career.
Through a combination of rotational, on-the-job 
experience and professional training and exams, our 
apprenticeships bridge the gap between education 
and employment, with deployment in meaningful, 
chargeable work. Apprentices can move at a pace 
that suits them and receive expert coaching, 
performance management and mentoring.
Since it began in 2015, the programme has attracted 
huge interest and considerable press coverage, and 
is helping KPMG to build a strong future workforce 
with varied and transferrable skills, knowledge 

and networks to thrive in today’s connected world. 
Retention rates are high, with almost 90 percent of 
first-year joiners still with the firm.
Thanks to this ground-breaking programme, a new 
generation of young people are getting the chance to 
fulfil their potential and help KPMG meet its business 
goals and its wider societal obligations.
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This award recognised excellence in an in-house Finance Team’s ability to plan, implement and manage the business 
transformation project.

IN-HOUSE FINANCE 
TRANSFORMATION OF THE YEAR

EXCELLENCE IN ACCOUNTING AND FINANCE AWARDS

A NOTE FROM OUR JUDGES:
The judges noted that CMS Accountants showed 
real guts in surviving the process of transformation. 
They helped the business through some very difficult 
decisions to remain competitive, and showed great 
initiative in being able to adapt and succeed. 

ENTRY OVERVIEW:
CMS, Nabarro and Olswang combined on 1st May to 
create a new city powerhouse in the legal sector. The 
ground-breaking tripartite merger, the largest in the 
UK legal sector’s history, has transformed the CMS 
business and shaken up the industry. CMS is now the 
sixth largest law firm globally by number of lawyers 
and sixth largest law firm in the UK by revenue.
The Finance Team has played an instrumental role 
in achieving this successful transformation. The 
function partnered with leadership to assess the 
financial health of the three firms, develop and agree 
a fair financial deal and deliver a compelling case for 
change to the partnership.
Within seven months of the merger being announced, 
the Finance Team integrated the three financial 
systems to a single platform, paving the way for its 

lawyers to work seamlessly across the combined 
business on the first day of the merger going live. 
Technology led, Partners have on line dash board 
reporting that provides a comprehensive view of 
activities within business sectors and their clients. 
The newly combined firm’s values are reinforced by 
the same set of appraisal financial metrics for the 
entire firm.
The merger has also been a catalyst for change, 
with the Finance Team supporting the business in 
achieving lasting reductions in its cost base and 
adopting best practices. This is allowing CMS to 
respond to its clients’ budgetary pressures in pricing 
competitively while enhancing the profitability for the 
firm’s owners.
Strong collaboration amongst the members of 
each firm’s Finance Team and with other functional 
disciplines was key to completing the vast expanse 
of work needed within a condensed time frame. The 
good spirits, professionalism and dedication shown 
means few could doubt the CMS Finance Team’s 
credentials as the in-house Finance Transformation 
of the Year.
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This award recognised excellence in an advisory team who have provided outstanding value and service to their 
clients. This may include exemplary approaches to knowledge management, development of new propositions, 
continuous improvement in operational efficiencies or innovations in the creation of value for clients.

BEST CLIENT PROJECT
OF THE YEAR

EXCELLENCE IN ACCOUNTING AND FINANCE AWARDS

A NOTE FROM OUR JUDGES:
Randall & Payne demonstrated their position as a 
trusted advisor to their clients and impressed the 
judges by breaking silos and focusing on solving 
prevalent problems.

ENTRY OVERVIEW:
We are a leading independent firm of chartered 
accountants, business advisers and tax specialists 
working with clients across Gloucestershire, 
throughout the UK and internationally.
Randall & Payne was first formed in Stroud by John 
Randall and George Payne in 1879. For over 130 
years, we’ve been providing expert business advice 
and practical accounting solutions to help our clients 
realise their potential.
Our business began as a bookkeeping firm, and 
accountancy is still at the core of what we do. However, 
our team of specialists work with business in mind to 
offer so much more.We can keep you tax compliant, 
plan your tax effectively, handle your day-to-day 
accounts and obligations, and give you the business 
advice you need to achieve your goals – whether 
you’re a well-established company, an ambitious SME 

looking to get to the next level, or an up-and-coming 
entrepreneur with the world at your feet. When you’re 
ready for the next step, our corporate finance services 
can help you grow your business or sell it to the right 
people for the best price.
Our people are our foundation, and we’ve got 
strength in numbers – over 53 members of staff, 
in fact. Our seven partners and their expert teams 
specialise in different fields, but no matter what you 
need help with, you can be certain that we offer 
commercially minded solutions to help your business 
reach new heights.Our offices are located just on the 
outskirts of Cheltenham, and are easily accessible 
from the town centre and M5. Join us for a seminar, 
networking event or an informal chat about how we 
can help – the coffee machine is always on!
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This award recognised businesses who play an active part in engaging and building sustainable communities for the 
future. It distinguishes projects or initiatives who have delivered outstanding contribution to improve the community. 
This could include activities to mentor, support or develop disadvantaged groups, build awareness through 
fundraising or the introduction of a new volunteering initiative

OUTSTANDING COMMUNITY 
ENGAGEMENT AND CONTRIBUTION

EXCELLENCE IN ACCOUNTING AND FINANCE AWARDS

A NOTE FROM OUR JUDGES:
In a highly competitive category, Price Bailey stood 
out as it showed how a (relatively) small firm can 
make a huge difference.  Here is a business that places 
itself at the heart of its local communities, delivering 
a programme of activities that is well conceived and 
delivering stellar results.

There is a real sense of purpose, passion and 
commitment behind Price Bailey’s community 
programme and the long term commitment is 
admirable. Very well done!

ENTRY OVERVIEW:
PB INSPIRES is the Price Bailey initiative where we (i) 
partner with local schools and (ii) encompass our all 
year round charity fundraising activities.
Partnering with local schools with a disproportionate 
number of pupils from disadvantaged backgrounds, we 
help 14-16 year old students increase their chances and 
opportunities for employment when they leave school.
Relating to our charity fundraising activities we 
have recently finished a two year partnership with 
World Child Cancer which resulted in over £107,000 

being raised and already in our new partnership with 
Alzheimer’s Research UK we have raised over £37,000.
The PB Inspires initiative working with local schools 
has been devised to inspire the next generation of 
workers from disadvantaged backgrounds who might 
otherwise struggle to find employment.
Local schools in Norwich, Bishop’s Stortford and 
Cambridge were selected and more than 10% of the 
firm are involved as mentors and volunteer their time 
during their working day.
PB TEAM
100% said taking part in PB Inspires equipped them 
with skills they can use in their work.
90% of employees felt more confident as a result of 
taking part in PB Inspires.
Price Bailey’s approach to PB Inspires was to increase 
our level of engagement with local schools in a way 
which both helps disadvantaged young people and 
raise money for good causes, whilst at the same time 
have a direct positive impact on the firm.
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This award recognised a tax team who have excelled in providing high quality professional tax advice that delivers a 
clear measurable benefit to the client and demonstrates professional conduct, integrity and performance.

TAX TEAM OF THE YEAR
TEAM OF THE YEAR AWARDS

A NOTE FROM OUR JUDGES:
The Hazlewoods tax team demonstrated that tax 
doesn’t have to be boring! Here is a firm and team 
that is trying new and innovative ways to reach a new 
audience, whilst striving to be different, stand out and 
deliver results.
The quantitative and qualitative achievements of the 
team are impressive, and the judges got a real sense 
of a team going above and beyond to deliver value to 
its clients.

ENTRY OVERVIEW:
Hazlewoods was founded in 1925 and over 90 years 
later the firm is one of the UK’s Top 40 Chartered 
Accountants and Business Advisers. With over 280 
staff in two offices across Gloucestershire, we are 
proud to be a very strong regional practice with both a 
national and international reach.
We are renowned for real specialism in our chosen 
fields, providing tailored business and tax advice to 
our clients leveraging off our extensive knowledge 
of their particular industry.
We are also a member of HLB International, one of the 
world’s top 12 accounting networks, with participating 

practices in over 100 countries. This involvement 
gives our clients country-specific support in overseas 
ventures, as well as keeping our strategic advice 
correctly focused.
In 2016 Nicholas Smail was made a partner at 
Hazlewoods, increasing the number of tax partners to 
five. With over 100 years experience between them, 
our tax partners are supported by a growing team 
of over 50 qualified staff and trainees. We provide 
specialist advice across all areas of tax from tax returns 
to complex tax planning.
In our recent client feedback survey, 99% of clients 
said that they would recommend us and 99% said 
that they were ‘mostly’ or ‘completely’ satisfied with 
our service.
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This award recognised an audit team who have excelled in providing high quality professional advice that delivers a 
clear measurable benefit to the client and demonstrates professional conduct, integrity and performance.

AUDIT TEAM OF THE YEAR
TEAM OF THE YEAR AWARDS

A NOTE FROM OUR JUDGES:
Judges noted that Haysmacintyre showed pride 
in their work and business as well as focusing on 
people. The judges were also impressed by the use of 
technology to improve auditing process. 

ENTRY OVERVIEW:
haysmacintyre’s ‘intelligent audit’ is a holistic approach 
to the audit process and client service, delivering 
penetrating data analysis powered by deep sector 
insight and up-to-date client knowledge. The outputs 
are compliant organisations, confident stakeholders 
and executive teams benefiting from business focused 
advice, enabled by the best technological solutions and 
delivered by the best people.
We have a genuine interest in our clients and our 
approach means we aim to add value at each stage of 
the process. We meet with our clients throughout the 
year and ask for regular updates; we encourage our 
clients to stay connected with us. We want to know 
what is happening to our clients’ businesses so that we 
can advise proactively, which in turn leads to a smooth 
audit process for both parties. There are no extra 
charges for this contact; we work to fixed fees.

We are auditors to the ICAEW and the FRC, and we are 
proud to have won these prestigious clients. Recently, 
we were awarded the audit work for UNICEF UK, 
showing how haysmacintyre can deliver audit services 
to top-tier global organisations. 
Over the last five years haysmacintyre’s audit team’s 
commitment to client-benefitting innovation has helped 
us achieve a 50% growth in audit fee income. Our 
overall audit capabilities and audit income continue to 
outpace many larger firms. The sophistication of our 
approach and our range of clients, both in terms of size 
and sectors are commensurate with a firm much larger 
than ourselves.
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This award recognised exemplar in-house Finance Teams who deliver a service beyond business as usual. Entries 
demonstrated how they consistently deliver best practice, innovation, added value to the business and deliver 
leading edge ideas.

IN-HOUSE FINANCE
TEAM OF THE YEAR

TEAM OF THE YEAR AWARDS

A NOTE FROM OUR JUDGES:
The finance team at Pladis certainly played a pivotal 
role during an exceptionally challenging time. 
Through their rapid and committed actions they 
directly added a lot of value to the business and 
driving best practice. 
The entry was supported by a wealth of clear and well 
defined metrics against which they could measure 
and also provide robust evidence for having achieved. 
Negotiating a full insurance claim clearly had a 
huge benefit to the companies bottom line, with the 
repair bill in the tens of millions, as did obtaining 
a government grant  to fund a multi-million flood 
defense. Prior to the event the company did not have 

a ready crisis management plan, and the finance team 
developed an innovative and enhanced method for 
crisis management while the event was unfolding. 
Saving the business had a very positive knock on effect 
to the local community, as an employer of 800 in a 
small rural community the closure of the site would 
have had serious consequences for the local economy. 

ENTRY OVERVIEW:
How did the team at Pladis save the world’s oldest 
biscuit factory from ultimate devastation and bring it 
into profitable growth? It was with heroic effort, this 
cross-functional team recovered this revered factory 
from being submerged under six feet of water to 
complete restoration! Finance led the end-to-end 
insurance claim process that supported the recovery 
effort and ensured we were back up baking biscuits 
in no time. Whilst the priority was to resume biscuit 
production, it was vital that employees remained 
engaged, customers updated and consumers 
reassured, so it was paramount that the crisis 
management team were aware of the sensitivity of 
these stakeholders involved and their integral role as 
Finance professionals.

Pladis is a global biscuit and confectionery company 
with operations in 120 countries across Europe, the 
Middle East, Africa, Asia and the Americas. With annual 
revenues of US$5.2 billion, Pladis has 34 factories in 
13 countries and employs 26,000.
The Carlisle factory, to which this entry relates, has 
been baking biscuits in Carlisle since 1831 when 
Jonathan Dodgson Carr first established a bakery 
and started making the Carr’s Table Water Cracker. 
Pladis (then United Biscuits) acquired Carr’s of 
Carlisle in 1972. The product portfolio baked 
there today ranges from sweet biscuits, under the 
McVitie’s masterbrand, including Bourbon, Custard 
Creams and Ginger Nuts to the original Carr’s Table 
Water range.
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This award was designed to reward outstanding talent among part qualified and newly qualified accountants/
finance professionals of no more than three years’ experience post qualification. The award was opened to 
individuals meeting the criteria and currently employed in an accountancy practice or corporate finance Team. 

RISING STAR OF THE YEAR
INDIVIDUAL EXCELLENCE AWARDS

A NOTE FROM OUR JUDGES:
I looked upon her as a leader/future partner of 
which she had some major attributes, not simply 
technical expertise.
As a role model she inspired other young accountants, 
and was inspirational to countless people.
She was taking a lead role with major clients at 
KPMG, displaying the attributes as a leader of staff 
and was able to relate to clients and partners on the 
way forward.
In terms of innovation she was constantly looking at 
new and better ways of delivering audit services and 
helping staff on the way forward.
Introduce cutting edge data analytics for taking 
revenue verification of cash transactions.
She is apparently the youngest ever manager at 
KPMG (local or National).
She was not a graduate, but a school leaver of 2011.
Excellent academically.

ENTRY OVERVIEW:
In less than 6 years, Rachel has proved herself to be 
a highly accomplished young accountant, taking on 
leading roles with major clients, project managing 
proposals, and providing leading edge technological 
solutions to pressing audit challenges.
As the first of KPMG’s school leaver cohort, she’s 
also flown the flag for this new path into the 
profession, attaining a first-class degree and passing 
her ACAs with flying colours.
Equally importantly, she’s inspired countless people 
within and outside the firm through her passion, 
creativity, and willingness to improve her own 
and others’ careers, acting as an internal quality 
champion and wider mentor. Rachel consistently 
receives outstanding feedback from colleagues that 
she leads on audits. She also visits local schools and 
colleges to encourage people who may not normally 
enter the profession, by highlighting the benefits of 
the school leaver program.
These qualities and accomplishments mark Rachel 
out as a true rising star.
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The CFO/Finance Director of the Year Award recognised excellence in financial management and was open 
to Finance Directors (CFOs or business unit financial directors) from any field or industry and commerce. The 
winner is an industry leader who has achieved notable career success and demonstrated the highest level of 
innovation, business strategy and quality of service.

CFO/ FINANCE DIRECTOR OF THE YEAR
INDIVIDUAL EXCELLENCE AWARDS

A NOTE FROM OUR JUDGES:
Nowadays, the CFO has a key role in the business 
growth and must be a major player in the organisation 
to bring the added value to the business. Milan 
represents this key player in the organisation. First, 
with his solid background and experience but moreover 
with his behaviour. He managed to turn the company 
as a reference in the digital marketing area. This area 
is in a constant evolution, it requires being able to face 
constant changes. 

Milan is recognised in the company by all the 
stakeholders, especially by the shareholders as 
he managed to hit the key targets defined by the 
technology space analysts in terms of growth, EBITA, 
margins and ROI. Furthermore, today the company is 
recognised as a FT 1000 Europe’s Fastest Growing 
Companies 2017.
Despite these successes, Milan carries on the focus 
on the business. The priority is increasing the added 
value to the existing customers but also to enlarge 
the scope by new technologies. Increasing client 
retention by longer partnerships will ensure a growth 
but the other priority is to turn the company as a 
global one, open and acting in other countries.
Milan has managed to build solid basis for the 
business, delivers the short term targets and in the 
same time prepares the future. He deserves this prize 
for all these reasons. Congratulations. 

ENTRY OVERVIEW:
Milan Patel has illustrated a high level of maturity 
and effectiveness within his role as CFO at dotdigital 
beyond his years. Being integral to the success of a 
publicly traded company is no easy task. Managing 

internal key performance indicators, employees 
based globally and maintaining close contact with 
key customers on a global platform is vital and 
Milan Patel has managed this successfully and with 
integrity and passion.
The breadth of understanding Milan Patel has on 
running a publicly listed company is outstanding. 
This is as broad as knowing all regulatory 
requirements for an AIM company, liaising with 
corporate advisors but most importantly engaging 
with institutional investors on a global platform.
This outstanding financial record was this year 
recognised with dotdigital being identified as one of 
the top 1000 fastest growing European companies 
that has enjoyed the highest percentage growth in 
revenue including CAGR and headcount between 
2012 and 2015.
It is testament to this high level knowledge and 
transparency that dotdigital has one of the most 
enviable shareholder registers for an AIM stock with 
Milan being instrumental in taking dotdigital’s share 
price from 13p to over 70p with a market cap. of 
over £200 million in the last five years.
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The Partner of the Year Award recognised excellence in a Partner who has demonstrated outstanding 
leadership and influence. The award was open to Partners who demonstrated that they have acted above and 
beyond their role in helping develop either their clients or the practice. The winner will be an industry leader 
who has shown responsibility in their chosen field and demonstrated the highest level of innovation, business 
strategy and quality of service.

PARTNER OF THE YEAR
INDIVIDUAL EXCELLENCE AWARDS

A NOTE FROM OUR JUDGES:
Fiona’s energy and drive really shone out from the 
nomination. She has built a significant forensics 
practice for the firm and gets strong client 
feedback. She uses social media extensively and 
creatively to generate work, as well as showcasing 
her personality, and is prepared to speak out on a 
range of issues. She has contributed to the growth 
and profile of the firm and is a strong role model. 

ENTRY OVERVIEW:
Fiona is a chartered accountant and tax adviser 
with a distinguished career history in Forensic 
Accountancy, having provided valuable expertise 
in a variety of commercial, tax, matrimonial and 
criminal disputes and litigation. She is a Practising 
Member of The Academy of Experts, an Accredited 
Counter Fraud Specialist and enabled Ensors to join 
The Network of Independent Forensic Accountants 
(NIFA).
Having worked in taxation, auditing and outsourcing 
with businesses across industry sectors, from retail 
financial services to agriculture, technology and 
media, Fiona offers authoritative, practical advice 

and support on tax, strategy and accounting issues, 
including UK GAAP and IFRS.
Fiona combines a hands-on approach with specialist 
knowledge and commercial experience. Before 
joining Ensors, she was a senior partner in two Top 
10 national practices.
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Chosen by the BAA Judging Panel, the winner is a figure who has had most impact on the accountancy and 
finance profession over the last 12 months. The winner has impacted on the working lives of most accountants 
over the course of the year. The winner has shown evidence of leadership, determination, and clarity of thought.

OUTSTANDING CONTRIBUTION TO 
ACCOUNTING AND FINANCE     
JUDGES CHOICE

INDIVIDUAL EXCELLENCE AWARDS

A NOTE FROM OUR JUDGES:
As the recipient of this year’s Judges’ Award, Jon Bingham has made an outstanding contribution to the 
accounting and finance industry with his work in the audit sector. 
As well as revolutionising the way in which data is shared between client and auditor with the introduction of 
a new audit software tool, Jon has co-created an IFRS 9 guidance paper for banking audit committees. Many 
auditors are now following the advice, resulting in increased visibility of their financial statements, and a 
renewed focus on transparency and integrity in the audit sphere.
Breaking through an intensely competitive sector to promote collaboration and cooperation has been a 
remarkable achievement, and something that will change the audit sector for the better. 
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CONTACT US

IF YOU HAVE A QUERY FOR 2018, 
PLEASE GET IN CONTACT

Sam Bingham
Sam.Bingham@Contentive.com
+44 (0)20 8080 9169
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